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ABOUT THE NATIONAL ACADEMY OF PUBLIC ADMINISTRATION

The National Academy is a non-profit, independent coalition of top public management and
organizational leaders who tackle the nation’s most critical and complex challenges. With a
network of more than 680 distinguished Fellows and an experienced professional staff, the
Academy is uniquely qualified and trusted across government to provide objective advice and
practical solutions based on systematic research and expert analysis.

Established in 1967 and chartered by Congress, the National Academy continues to make a
positive impact by helping federal, state and local governments respond effectively to current
circumstances and changing conditions.

The National Academy is host to the Collaboration Project, an independent forum of leaders
who share a commitment to the adoption and use of collaborative technologies to solve
complex problems of management. The Collaboration Project drives the integration of web
2.0 tools into government management by building a community of practice, producing and
sharing knowledge and research, and aiding agencies and departments in assessing and
implementing collaborative tools.

ABOUT EASTER SEALS PROJECT ACTION

Easter Seals Project ACTION (ESPA) is funded under a cooperative agreement with the
Federal Transit Administration. This initiative promotes universal access to transportation for
people with disabilities under federal law and beyond by partnering with transportation
providers, the disability community, and others through the provision of training, technical
assistance, applied research, outreach and communication. In its over twenty-one year history,
ESPA has reached thousands of people and organizations with its free training, useful
materials and technical assistance. ESPA’s activities are coordinated with the other major
partners and cooperative agreement recipients of the FTA including the Transportation
Research Board, the National Transit Institute, the Community Transportation Association of
America’s National Resource Center and the American Public Transportation Association.
ESPA is hosted within Easter Seals, an almost 100- year old national non-profit organization
that provides exceptional services, education, outreach, and advocacy for people with
disabilities and their families so that people living with disabilities can live, learn, work, and
play in our communities.




A Report by a Panel of the

NATIONAL ACADEMY OF
PUBLIC ADMINISTRATION

For the Federal Interagency Coordinating Council on Access and Mobility

February 2010

The United We Ride National Dialogue

PANEL

Gregory Lashutka,” Chair
Edward T. Jennings Jr’
Nan P. Roman’

" National Academy Fellow



Workgroup Members

Douglas Birnie, Federal Transit Administration, U.S. Department of Transportation
Michael Reardon, Office of Disability Employment Policy, U.S. Department of Labor
Mary Leary, Senior Director, Easter Seals Project ACTION

Chris Zeilinger, Director, National Resource Center for

Human Service Transportation Coordination

Officers of the Academy

Kenneth S. Apfel,” Chair of the Board

Timothy B. Clark,” Vice Chair

Jennifer L. Dorn,” President and Chief Executive Officer
Diane M. Disney, Secretary

John J. Callahan,” Treasurer

Project Staff

Lena E. Trudeau, Vice President

Lois Fu, Senior Advisor

Bryna Helfer, Project Director, Senior Director of Civic Engagement
Daniel A. Munz, Senior Research Associate

Steven Guagliardo, Research Associate

Shanette Lawrence, Research Associate

Special acknowledgement and appreciation to Katia Albanese, Rachael Beyerle, Marie Maus,

Erik Weber, Judy Shanley, Randee Chafkin, Christine Louton, Gregory Link, Maureen
McCloskey, James McLary, Jennifer Dexter, Beverly Wardman, and Larry Harmon.

i



ERROR: undefi nedr esource
OFFENDI NG COVWWAND: fi ndr esource

STACK:

/0

/ CSA
/0

/ CSA
- mar k-



