Frequently Asked Questions about Child Support Modification

What will you do with the paperwork I provide?

Under Colorado law [C.R.S. §26-13-121-4(a)], a copy of your paperwork would be mailed to the other party.  This may include documentation as it relates to disability/work restrictions, (if this documentation is protected by HIPPA we would ask you to sign a release so this information could be shared).   You will also receive a copy of paperwork filed by the other party, as long as it was received by the Department.  The original paper work that you provide will be retained in the case record.  It will be not be returned to you.  Consequently, you should provide copies of important documents such as tax returns, pay stubs and birth certificates and not the original documents.  

Why do you need my income information?

In Colorado, child support is based on both parents’ incomes and certain expenses related to the child/ren. 

I am self-employed.  What paperwork do you need from me to show my income?

We need your complete tax returns with all schedules and attachments for the last two years – both business and personal.  We also need your Profit and Loss Statements for the current year if you have them.
What should I do if I have a medical condition that prevents me from working?

Provide a statement from your doctor stating you cannot work (or your work limitations) including the length of time you will be unable to work and if it is anticipated that you can return to your regular job.

What if I am going to school full time?

Provide proof of your school registration showing how many classes you are taking, when your expected graduation date is and the degree or certificate program you are working toward.

What should I do if I am a stay at home parent, raising my child (or children)?

Provide the information about the last job that you held, including pay information.  You can note on the affidavit or include a separate sheet of paper stating that you voluntarily stay at home to care for your child or children.

Why do you need information about my other children who are not a party to this action?

In Colorado, if a party either pays child support or has other children living in their home that they are legally obligated to support, it could change the amount of current child support. Legal obligation means that your name or the name of the other party is on the birth certificate.  Stepchildren are not the legal obligation of a stepparent.

What if my current spouse provides health insurance for the child(ren) of this action?  What do you need as proof of this?

We need proof that the child or children are covered, such as the enrollment form or benefit summary, as well as proof of how much your spouse pays for the child(ren).     

Do I have to have the Income and Expense Affidavit notarized?

Yes.  We cannot go forward with your request for a review of your order if the Income and Expense Affidavit is not notarized. 
Where can I get it notarized?

Many banks, title companies and shipping services such as the UPS Store or Mailboxes, Etc. have notary services.  Look in the yellow pages under “Notaries Public”.  Our office also provides this service free of charge.  

Will I have to go to court?  

A court hearing may not be necessary.  If both parties agree to current support based on the child support guidelines a stipulation is signed and submitted to the court for the Magistrate’s approval,  no hearing is needed.  If the parties cannot come to an agreement and either party files an objection it may be necessary to have a court hearing.  If so, you will be notified in advance of the hearing date and time.

Do I have to have an attorney for this process?  What if it goes to a hearing?

You do not have to have an attorney, but you may have one if you wish.  If a case goes to hearing, you still do not have to have an attorney.  The courts are available to everyone with or without an attorney.  Please notify us if you do hire an attorney.  

The paper work that I received from your office lists two attorneys.  Who are they?  

The attorneys on your paperwork represent the State of Colorado concerning child support.  They are not your attorneys, or the attorneys for the other party.  

What if I don’t know where the other party lives?

We need a current address for the non-requesting party before the review can proceed.  

What if the other party and I agree to an amount that is different than what the guidelines indicate?

It is the Court’s decision, ultimately, whether or not the child support amount can deviate from the child support guidelines amount.  It’s the Court who decides if the deviation is justified, given the reasons for the request.  
How do I address parenting time/overnights?

Our office has no authority to address parenting time issues.  You may consult the Colorado Judicial web site at http://www.courts.state.co.us/Self/Help/Forms/Index.cfm, a   legal resource in this matter, or you may wish to call the Office of Dispute Resolution at 303 837-3672.  Ask your Legal Technician/Specialist if they can arrange services with Jefferson County Mediation.  

How long does this process take?

The modification process can take 3-6 months, depending on if a court hearing is required.

If child support changes, when will the new child support amount begin?

If the current child support amount changes, the commencement date will likely be on the stipulation that you signed or the order you receive from our office.  

What happens if past due child support is owed on this case?

The issue or past due child support is not generally addressed within the modification process.   

