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  Jefferson County Department of Health and Environment – Colorado

Public Health Nursing Competencies 
   CDC PHN     Program

Name / Title _Polly Proficient, PHN I_______ Hire Date: ___7/7/07______               Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #1:  Analytic Assessment Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	a.
	Identifies reportable disease characteristics including confirmation of 

diagnosis, transmission modes and methods of control for: 
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	    i.
	· Vaccine-preventable diseases, e.g. pertussis, influenza
	
	
	
	
	
	
	
	

	    ii.
	· Foodborne and Enteric Diseases, e.g. e. coli 0157, salmonellosis 
	
	
	
	
	
	
	
	

	    iii.
	· Zoonotic Diseases, e.g. West Nile Virus, hantavirus, tularemia
	
	
	
	
	
	
	
	

	    iv.
	· Meningitis/Encephalitis and Invasive Disease
	
	
	
	
	
	
	
	

	    v.
	· Other Important Reportable Diseases including active and chronic Hepatitis C, 
malaria, tuberculosis
	
	
	
	
	
	
	
	

	    vi.
	· Sexually Transmitted Diseases, e.g. AIDS and HIV, gonorrhea
	
	
	
	
	
	
	
	

	b.
	Screens for recommended schedule of pediatric immunizations
	
	
	
	
	
	
	
	

	c.
	Screens for recommended schedule of adult immunizations
	
	
	
	
	
	
	
	

	d.
	Plans childhood immunization catch-up schedule
	
	
	
	
	
	
	
	

	e.
	Screens for contraindications and precautions to vaccination
	
	
	
	
	
	
	
	

	f.
	Uses appropriate injection techniques – uses “Five Rights”
	
	
	
	
	
	
	
	

	g.
	Assesses for and uses appropriate universal precautions
	
	
	
	
	
	
	
	

	h.
	Performs verbal nursing assessment of client’s condition and needs and refers appropriately
	
	
	
	
	
	
	
	


Definitions:

· Awareness: Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill but have limited ability to perform the skill.

· Knowledge: Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

· Proficiency: Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill.

Public Health Nursing Competencies

  CDC PHN  Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency

                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #2:  Policy Development / Program Planning Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Understands and applies Centers for Disease Control and Prevention and Colorado 
Department of Public Health and Environment recommendations and guidelines
	         
	
	
	
	
	
	
	

	b.
	Understands and applies ACIP (Advisory Committee for Immunization Practices)
recommendations and guidelines (Pink Book)
	
	
	
	
	
	
	
	

	c.
	Understands/applies Vaccines for Children (VFC) Program regulations
	
	
	
	
	
	
	
	

	d.
	Understands/applies Colorado School Immunization Law
	
	
	
	
	
	
	
	

	e.
	Understands/follows CDPHE and JCDHE CDC Policy and Procedures (Manual)
	
	
	
	
	
	
	
	

	f.
	Understands/follows CDPHE and JCDHE Immunization Policy and Procedures (Manuals)
	
	
	
	
	
	
	
	

	g.
	Understands/follows JCDHE International Travel Clinic Policy and Procedures (Manual)
	
	
	
	
	
	
	
	

	h.
	Understands/follows JCDHE Resource PHN Policy and Procedures (Manual)
	
	
	
	
	
	
	
	

	i.
	Contributes information/planning to the program annual reports
	
	
	
	
	
	
	
	

	j.
	Identifies data sources, e.g. Healthy People 2010, national and local immunization 
surveys, CDPHE data, and understands use in program planning
	
	
	
	
	
	
	
	

	k.
	Accesses and uses Internet-based information in programs, e.g. CIIS, CEDRS, 

CDC, and Mile High United Way websites
	
	
	
	
	
	
	
	

	l.
	Articulates the mission of public health and JCDHE
	
	
	
	
	
	
	
	

	m.
	Contributes to quality assurance and improvement activities
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

         CDC PHN  Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency

                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #3:  Communication Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Effectively communicates disease reporting and surveillance via CEDRS
	
	
	
	
	
	
	
	

	b.
	Effectively reviews cases with CDPHE and JCDHE epidemiologists and EH staff
	
	
	
	
	
	
	
	

	c.
	Effectively notifies JCDHE directors and other appropriate staff of disease outbreaks
	
	
	
	
	
	
	
	

	d.
	Effectively communicates disease outbreak and control information to appropriate 
community partners
	
	
	
	
	
	
	
	

	e.
	Effectively and appropriately counsels disease cases, families, and contacts
	
	
	
	
	
	
	
	

	f.
	Counsels parents / guardians on recommended childhood immunizations
	
	
	
	
	
	
	
	

	g.
	Counsels adults on recommended adult immunizations
	
	
	
	
	
	
	
	

	h.
	Educates clients regarding contraindications to vaccines
	
	
	
	
	
	
	
	

	i.
	Educates clients regarding after care of immunizations
	
	
	
	
	
	
	
	

	j.
	Manages uncooperative behavior in children in clinic
	
	
	
	
	
	
	
	

	k.
	Educates and provides information on vaccine safety and risk/benefit to clients and
parents / guardians of clients who may be averse to immunization 
	
	
	
	
	
	
	
	

	l.
	Provides appropriate educational materials and resources to clients
	
	
	
	
	
	
	
	

	m.
	Reports appropriate data into electronic client database
	
	
	
	
	
	
	
	

	n.
	Advocates for families and communities to assure health care access
	
	
	
	
	
	
	
	

	o.
	Establishes and maintains therapeutic relationships and boundaries
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

     CDC PHN    Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency

                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #4:  Cultural Awareness, Sensitivity, and Respect Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Performs PHN services with reason and open-mindedness in cross-cultural situations
	
	
	
	
	
	
	
	

	b.
	Develops and adapts approaches to problems that take into account cultural differences
	
	
	
	
	
	
	
	

	c.
	Appropriately accesses interpreters and translation for client needs
	
	
	
	
	
	
	
	

	d.
	Ensures all clients with English as a second language (ESL) have access to staff and

resources relevant to diverse populations
	
	
	
	
	
	
	
	

	e.
	Identifies health disparities in populations and groups
	
	
	
	
	
	
	
	

	f.
	Seeks learning opportunities to develop own awareness regarding biases and assumptions 
about the motivations that influence individual and organizational behavior
	
	
	
	
	
	
	
	


Definitions:

· Awareness: Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill but have limited ability to perform the skill.

· Knowledge: Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

· Proficiency: Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill.

Public Health Nursing Competencies

        CDC PHN   Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency, NA
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #5:  Community Dimensions of Practice Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Establishes relationships and coordinates with community partners as appropriate 
including leaders and groups to promote prevention of disease, immunizations, and 
access to health care and resources needed in their community
	
	
	
	
	
	
	
	

	b.
	Coordinates with community partners including schools, providers, hospitals, child care facilities and long term care facilities in disease control and immunization
	
	
	
	
	
	
	
	

	c.
	Demonstrates collaboration with Environmental Health staff and epidemiologist in 

disease reporting and control
	
	
	
	
	
	
	
	

	d.
	Identifies and collaborates with other community partners as appropriate including leaders 

and groups to promote access to health care and resources needed in their community
	
	
	
	
	
	
	
	

	e.
	Coordinates with CDPHE and/or other appropriate agency contacts for studies, meetings, 

work groups and projects
	
	
	
	
	
	
	
	

	f.
	Reviews and understands implications of community health assessment for practice
	
	
	
	
	
	
	
	

	g.
	Understands Healthy People 2010 indicators for communicable disease control and makes

Colorado and Jefferson County data comparison 
	
	
	
	
	
	
	
	

	h.
	Understands Healthy People 2010 indicators for health care access and makes

Colorado and Jefferson County data comparison
	
	
	
	
	
	
	
	

	i.
	Identifies and uses community resources through appropriate referral
	
	
	
	
	
	
	
	

	j.
	Participates in at least one community coalition or committee
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

   CDC PHN    Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency

                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #6:  Basic Public Health Sciences Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Identifies responsibilities and authority within the core public health functions related to 
communicable disease control and immunization
	
	
	
	
	
	
	
	

	b.
	Identifies responsibilities and authority within the core public health functions related to 

health care access
	
	
	
	
	
	
	
	

	c.
	Understands and assesses populations susceptible to communicable disease,
and motivation and barriers to using preventive and other health services
	
	
	
	
	
	
	
	

	d.
	Defines, assesses and understands populations at risk for limited or no access to health 
care, and motivation and barriers to using health services
	
	
	
	
	
	
	
	

	e.
	Understands and applies basic principles of disease surveillance and epidemiology
	
	
	
	
	
	
	
	

	f.
	Reviews and applies CDC evidence-based  practice recommendations from the literature
and approved and recommended by CDC Atlanta and CDPHE
	
	
	
	
	
	
	
	

	g.
	Uses critical thinking skills demonstrated by analysis, application, and evaluation in daily
activities
	
	
	
	
	
	
	
	

	h.
	Participates in Incident Command System training and JCDHE emergency response 
trainings and drills.
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

     CDC PHN    Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency

                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #7:  Financial Planning and Management Skills

                      (Understand program budget / funding resources)
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Understands and works within program budget and uses appropriate business unit codes
	
	
	
	
	
	
	
	

	b.
	Understands and follows guidelines of funding sources, e.g. VFC, 317 funds, and other 

grants.
	
	
	
	
	
	
	
	

	c.
	Identifies program needs for supplies and materials requests and follows JCDHE 
purchasing request procedures
	
	
	
	
	
	
	
	

	d.
	Manages time, program and agency materials and supplies in an economical and efficient manner.
	
	
	
	
	
	
	
	

	e.
	Understands JCDHE travel authorization policy and adheres to request procedures  
	
	
	
	
	
	
	
	

	f.
	Completes time studies appropriately and submits timely
	
	
	
	
	
	
	
	

	g.
	Completes mileage expense forms appropriately and submits timely
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

     CDC PHN  Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency

                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #8:  Leadership and Systems Thinking Skills

                      (Understanding Leadership and Systems Structure and Function)
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Models ethical behavior and value standards within the organization
	
	
	
	
	
	
	
	

	b.
	Participates in strategic planning to improve services
	
	
	
	
	
	
	
	

	c.
	Contributes to quality assurance and improvement activities
	
	
	
	
	
	
	
	

	d.
	Promotes team learning through sharing literature and training opportunities
	
	
	
	
	
	
	
	

	e.
	Understands organizational structure and follows chain of command
	
	
	
	
	
	
	
	

	f.
	Understands and follows JCDHE Policies and Procedures
	
	
	
	
	
	
	
	

	g.
	Assists in mentoring students in providing clinics and services
	
	
	
	
	
	
	
	

	h.
	Takes leadership in at least one program area
	
	
	
	
	
	
	
	

	i.
	Demonstrates leadership, team building, negotiation, and conflict resolution skills 
	
	
	
	
	
	
	
	

	j.
	Presents self and agency in positive manner in the community
	
	
	
	
	
	
	
	


Supervisors Names









Initials
______________________________________________________


_________________
_____________________________________________________



_________________

______________________________________________________


_________________
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