[image: image1.jpg]


  Jefferson County Department of Health And Environment- Colorado

Public Health Nursing Competencies 
Clinical Services Program

Name / Title ____________________________ Hire Date: ______________              Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #1:  Analytic Assessment Skills
	Generalist / Staff PHN



	
	Enters appropriate client data to electronic client data base
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Assesses for appropriate contraceptive choices and methods
	
	
	
	
	
	
	
	

	b.
	Effectively interprets lab data
	
	
	
	
	
	
	
	

	c.
	Identifies reportable diseases, prevention and control measures in clinic
	
	
	
	
	
	
	
	

	d.
	Screens, identifies problems, evaluates and follows up appropriately
	
	
	
	
	
	
	
	

	e.
	Analyzes and understands PRAMS data
	
	
	
	
	
	
	
	

	f.
	Reports appropriate data to electronic client data base
	
	
	
	
	
	
	
	

	g.
	Performs appropriate history and physical skills
	
	
	
	
	
	
	
	

	h.
	Provides education on contraceptive choices/methods
	
	
	
	
	
	
	
	

	i.
	Understands and follows protocols in assessment of client including documentation
	
	
	
	
	
	
	
	

	j.
	
	
	
	
	
	
	
	
	

	k.
	
	
	
	
	
	
	
	
	

	l.
	
	
	
	
	
	
	
	
	


Definitions:

· Awareness: Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill but have limited ability to perform the skill.

· Knowledge: Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

· Proficiency: Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill.

Public Health Nursing Competencies

Clinical Services Program
Name / Title ____________________________ Hire Date: ______________            Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #2:  Policy Development / Program Planning Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Articulates the mission of public health and JCDHE
	         
	
	
	
	
	
	
	

	b.
	Follows and contributes to program annual goals
	
	
	
	
	
	
	
	

	c.
	Collects, summarizes, interprets information relevant to family planning protocols
	
	
	
	
	
	
	
	

	d.
	Develops mechanisms to monitor and evaluate program effectiveness
	
	
	
	
	
	
	
	

	e.
	UtilizesWeb-based information in programs
	
	
	
	
	
	
	
	

	f.
	Understands and applies policies and procedures for family planning/adult health
	
	
	
	
	
	
	
	

	g.
	Understands and follows appropriate family planning protocols in clinic
	
	
	
	
	
	
	
	

	h.
	Understands and follows pharmacy policies, protocols/procedures
	
	
	
	
	
	
	
	

	i.
	Follows CLIA guidelines and protocols
	
	
	
	
	
	
	
	

	j.
	Identifies relevant data sources and understands use for program planning
	
	
	
	
	
	
	
	

	k.
	Uses data from client satisfaction surveys for program evaluation and planning
	
	
	
	
	
	
	
	

	l.
	
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

Clinical Services Program

Name / Title ____________________________ Hire Date: ______________            Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #3:  Communication Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Knows community networks/resources to communicate information to clients
	
	
	
	
	
	
	
	

	b.
	Uses Client Centered Counseling with clients
	
	
	
	
	
	
	
	

	c.
	Educates clients regarding medications prescribed and contraindications
	
	
	
	
	
	
	
	

	d.
	Effectively counsels clients on contraceptive choices/methods
	
	
	
	
	
	
	
	

	e.
	Provides appropriate educational materials and resources to clients
	
	
	
	
	
	
	
	

	f.
	Communicates effectively in writing and orally
	
	
	
	
	
	
	
	

	g.
	Advocates for families and communities to assure health care access
	
	
	
	
	
	
	
	

	h.
	Establishes and maintains therapeutic relationships and boundaries
	
	
	
	
	
	
	
	

	i.
	Manages uncooperative clients in clinic
	
	
	
	
	
	
	
	

	j.
	
	
	
	
	
	
	
	
	

	k.
	
	
	
	
	
	
	
	
	

	l.
	
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

Clinical Services Program

Name / Title ____________________________ Hire Date: ______________            Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #4:  Cultural Awareness, Sensitivity, and Respect Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Develops and adapts approaches to problems that allow for cultural diversity
	
	
	
	
	
	
	
	

	b.
	Identify health disparities in populations and groups
	
	
	
	
	
	
	
	

	c.
	Understands the importance of a diverse public health workforce
	
	
	
	
	
	
	
	

	d.
	Appropriately accesses medical interpreter or translation for client needs
	
	
	
	
	
	
	
	

	e.
	Ensures all clients with English as a second language (ESL) have access to resources relevant to diverse populations
	
	
	
	
	
	
	
	

	f.
	Interacts sensitively, effectively, and professionally with diverse clients 

(socioeconomic, educational, racial and ethnic differences) and persons of all ages
	
	
	
	
	
	
	
	

	g.
	Seeks to develop own awareness regarding biases and assumptions about the 
Motivations that influence individual and organizational behavior
	
	
	
	
	
	
	
	

	h.
	
	
	
	
	
	
	
	
	

	i.
	
	
	
	
	
	
	
	
	

	j.
	
	
	
	
	
	
	
	
	

	k.
	
	
	
	
	
	
	
	
	

	l.
	
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

Clinical Services Program

Name / Title ____________________________ Hire Date: ______________                Evaluation key:  Awareness, Knowledge, Proficiency, NA
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #5:  Community Dimensions of Practice Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Identifies and establishes communication and relationships with appropriate 

community resources/partners
	
	
	
	
	
	
	
	

	b.
	Understands and uses appropriate referral to community resources 
	
	
	
	
	
	
	
	

	c.
	Participates in at least one community coalition or committee
	
	
	
	
	
	
	
	

	d.
	Understands and applies 2010 indicators using couonty specific data for reproductive 

Health of women and men 
	
	
	
	
	
	
	
	

	e.
	Reviews and understands implications of community health assessment for practice 
	
	
	
	
	
	
	
	

	f.
	
	
	
	
	
	
	
	
	

	g.
	
	
	
	
	
	
	
	
	

	h.
	
	
	
	
	
	
	
	
	

	i.
	
	
	
	
	
	
	
	
	

	j.
	
	
	
	
	
	
	
	
	

	k.
	
	
	
	
	
	
	
	
	

	l.
	
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

Clinical Services Program

Name / Title ____________________________ Hire Date: ______________             Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #6:  Basic Public Health Sciences Skills
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Identifies responsibilities and authority within the core public health functions 
related to STDs and communicable disease control 
	
	
	
	
	
	
	
	

	b.
	Defines, assesses and understands populations at risk for STDs, unintended 
pregnancy, and other relevant health issues and motivations and barriers to using

health services
	
	
	
	
	
	
	
	

	c.
	Understands and applies relevant evidence based practice in reproductive and adult
Health
	
	
	
	
	
	
	
	

	d.
	Understands and applies as appropriate public health sciences including biostatistics,
epidemiology, and prevention in providing reproductive health services
	
	
	
	
	
	
	
	

	e.
	Uses critical thinking and skills demonstrated by analysis, application, and 
evaluation in daily activities.
	
	
	
	
	
	
	
	

	f.
	Participates in Incident Command System training and JCDHE emergency response 

trainings and drills.
	
	
	
	
	
	
	
	

	g.
	
	
	
	
	
	
	
	
	

	h.
	
	
	
	
	
	
	
	
	

	i.
	
	
	
	
	
	
	
	
	

	j.
	
	
	
	
	
	
	
	
	

	k.
	
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

Clinical Services Program

Name / Title ____________________________ Hire Date: ______________               Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #7:  Financial Planning and Management Skills

                      (Understand program budget / funding resources)
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Understands and follows guidelines of funding sources
	
	
	
	
	
	
	
	

	b.
	Understands and works within program budget and uses appropriate business unit 
codes
	
	
	
	
	
	
	
	

	c.
	Identifies program needs for supplies and materials and follows JCDHE purchasing
request procedures
	
	
	
	
	
	
	
	

	d.
	Understands Medicaid billing and uses correct billing codes in computer
	
	
	
	
	
	
	
	

	e.
	Understands the rationale for time studies and submits accurately and in a timely manner 
	
	
	
	
	
	
	
	

	f.
	Follows JCDHE travel authorizations and forms policy and procedures
	
	
	
	
	
	
	
	

	g.
	Completes mileage expense forms accurately and in a timely manner
	
	
	
	
	
	
	
	

	h.
	Manages time, program and agency materials and supplies in an economical and efficient manner.
	
	
	
	
	
	
	
	

	i.
	
	
	
	
	
	
	
	
	

	j.
	
	
	
	
	
	
	
	
	

	k.
	
	
	
	
	
	
	
	
	

	l.
	
	
	
	
	
	
	
	
	


Public Health Nursing Competencies

Clinical Services Program

Name / Title ____________________________ Hire Date: ______________               Evaluation key:  Awareness, Knowledge, Proficiency, N/A
                                                                                                                                                                           I & F – Individual & Families















   Pop/Sys – Population/Systems


	Domain #8:  Leadership and Systems Thinking Skills

                      (Understanding Leadership and Systems Structure and Function)
	Generalist / Staff PHN



	
	
	    3 mo

    Date
	   6 mo

   Date
	   9 mo

   Date
	   12 mo

    Date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Models ethical behavior and value standards within the organization
	
	
	
	
	
	
	
	

	b.
	Participates in strategic planning to improve services
	
	
	
	
	
	
	
	

	c.
	Contributes to quality assurance and improvement activities
	
	
	
	
	
	
	
	

	d.
	Promotes team learning through shared literature and training opportunities
	
	
	
	
	
	
	
	

	e.
	Understands organizational structure and chain of command
	
	
	
	
	
	
	
	

	f.
	Understands and follows JCDHE policies and procedures
	
	
	
	
	
	
	
	

	g.
	Precepts and mentors students
	
	
	
	
	
	
	
	

	h.
	Takes leadership in at least one program area
	
	
	
	
	
	
	
	

	i.
	Demonstrates leadership, team building, negotiation, and conflict resolution skills
	
	
	
	
	
	
	
	

	j.
	Presents self and agency in a positive manner in the community
	
	
	
	
	
	
	
	

	k.
	
	
	
	
	
	
	
	
	

	l.
	
	
	
	
	
	
	
	
	



Preceptors Names









Initials
______________________________________________________


_________________
_____________________________________________________



_________________

______________________________________________________


_________________

______________________________________________________


_________________

______________________________________________________


_________________
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