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  Jefferson County Department of Health And Environment- Colorado

Public Health Nursing Competencies:   Maternal Child Health Programs
Name / Title ____________________________ Hire Date: ______________    Evaluation Key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                  

          (I& F – Individual & Families; Pop/Sys – Population/Systems)


	Domain #1:  Analytic Assessment Skills
	Generalist / Staff PHN

	
	
	    3 mo date
	   6 mo date
	   9 mo date
	   12 mo date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Obtains infant weight, length, head circumference, and graph on growth charts.
	
	
	
	
	
	
	
	

	b.
	Performs postpartum assessment
	
	
	
	
	
	
	
	

	c.
	Performs child health assessments (i.e., newborn and EPP)
	
	
	
	
	
	
	
	

	d.
	Performs breastfeeding assessment
	
	
	
	
	
	
	
	

	e.
	Performs pregnancy assessment – BMI, weight, maternal/risk assessment, and common discomforts of pregnancy  (Antepartum, Prenatal Plus, Partners for Healthy Families)
	
	
	
	
	
	
	
	

	f.
	Applies theories and principles of change, ecology, and attachment theories
	
	
	
	
	
	
	
	

	g.
	Completed NCAST Feeding/Teaching Scales 
	
	
	
	
	
	
	
	

	h.
	Completed Beginning Rhythms, Keys to Caregiving
	
	
	
	
	
	
	
	

	i.
	Delivers individualized client care across the six domains (PFHF)
	
	
	
	
	
	
	
	

	j .
	Screens for recommended schedule of pediatric immunization
	
	
	
	
	
	
	
	

	k.
	Uses appropriate injection technique 
	
	
	
	
	
	
	
	

	l.
	Uses appropriate universal precautions
	
	
	
	
	
	
	
	

	m .
	Completed PIPE training
	
	
	
	
	
	
	
	

	n.
	Performs ASQ and ASQ-SE 
	
	
	
	
	
	
	
	

	o.
	*Understands data to identify issues related to the health status of a particular MCH pop
	
	
	
	
	
	
	
	

	p.
	*Describes health disparities within MCH populations and offers strategies to address them
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill. 
Public Health Nursing Competencies:   Maternal Child Health Programs

Name / Title ____________________________ Hire Date: ______________               Evaluation key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                                                          (I & F – Individual & Families; Pop/Sys – Population/Systems)


	Domain #2:  Policy Development / Program Planning Skills
	Generalist / Staff PHN

	
	
	    3 mo. date
	   6 mo. date
	   9 mo. date
	12 mo. date

	a.
	*Participates in basic organizational planning processes such as developing a mission, 

vision, strategic goals, and activities (e.g. contributes to program annual goals)
	I & F
	Pop/Sys
	I & F
	Pop/Sys
	I & F 
	Pop/Sys
	I & F / Pop/Sys
	Pop/Sys

	b.
	*Solicits and uses family input in a meaningful way in the design or delivery of services,

program planning, and evaluation (i.e. client satisfaction surveys)
	
	
	
	
	
	
	
	

	c.
	Participates in program evaluation and Quality Assurance activities, e.g. chart audit
	
	
	
	
	
	
	
	

	d.
	*Enumerates benefits of a medical home model for children, families, providers, health
care systems, and health plans
	
	
	
	
	
	
	
	

	e.
	*Operationalizes the “family-centered care” philosophical constructs (e.g., families and
professionals share decision making; professionals use a strengths-based approach when working with families) and use these constructs to critique and strengthen practices, 

programs, or policies that affect MCH population groups.
	
	
	
	
	
	
	
	

	f.
	Follows safety guidelines for home visits
	
	
	
	
	
	
	
	

	g.
	Follows policy for PHN program-related data entry and completion of forms with 
accuracy and timeliness
	
	
	
	
	
	
	
	

	i.
	Interprets rules and regulations to sub-groups in the community
	
	
	
	
	
	
	
	

	j.
	*Uses population data (including economic, political and social trends) to assist in 
determining the needs of a population and for framing problems that affect the MCH 

population for the purposes of designing programs, formulating policy, and conducting 
research or training.
	
	
	
	
	
	
	
	

	k.
	*Formulates a focused and important practice, research or policy question
	
	
	
	
	
	
	
	

	l.
	*Uses data, levels of evidence, and evaluative criteria in proposing policy change
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill. 
Public Health Nursing Competencies:   Maternal Child Health Programs
Name / Title ____________________________ Hire Date: ______________               Evaluation key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                                                          (I & F – Individual & Families; Pop/Sys – Population/Systems)


	Domain #3:  Communication Skills
	Generalist / Staff PHN

	
	
	    3 modate
	   6 modate
	   9 mo date
	   12 mo date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Uses basic communication skills with clients and others and *understands nonverbal communication cues in self and others. 
	
	
	
	
	
	
	
	

	b.
	  Participates in the reflective process with supervisor and clients
	
	
	
	
	
	
	
	

	c.
	*Listens attentively and actively
	
	
	
	
	
	
	
	

	d.
	*Synthesizes and translates MCH knowledge into understandable information
	
	
	
	
	
	
	
	

	e.
	Establishes and maintains therapeutic relationships and boundaries
	
	
	
	
	
	
	
	

	f.
	Solicits input from individuals and organizations and *provides constructive feedback to 
colleagues, presenters, and students
	
	
	
	
	
	
	
	

	g.
	Provides clients and others with appropriate, accurate educational materials and resources
	
	
	
	
	
	
	
	

	h.
	*Shares thoughts, ideas, and feelings effectively in discussions, meetings, and
presentations with diverse individuals and groups.
	
	
	
	
	
	
	
	

	i.
	*Writes clearly and effectively to express information about issues and services that affect 
MCH population groups.
	
	
	
	
	
	
	
	

	j.
	Documents appropriately using SOAP charting and agency abbreviations
	
	
	
	
	
	
	
	

	k.
	Documents data according to agency and program policies and procedures
	
	
	
	
	
	
	
	

	l.
	*Tailors information for the intended audience(s) (consumers, policymakers, clinical, 
public, etc.) by using appropriate communication modalities (verbal, written, nonverbal)
	
	
	
	
	
	
	
	

	m.
	*Develops and shares MCH “stories” that are compelling and resonate with intended 

audiences.
	
	
	
	
	
	
	
	

	n.  
	Advocates for families and community to assure health care access.
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill. 
Public Health Nursing Competencies:  Maternal Child Health Programs
Name / Title ____________________________ Hire Date: ______________              Evaluation key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                                                           (I & F – Individual & Families;Pop/Sys – Population/Systems)


	Domain #4:  Cultural Awareness, Sensitivity, and Respect Skills
	Generalist / Staff PHN

	
	
	    3 mo. date
	   6 mo. date
	   9 mo. date
	 12 mo. date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Ensures all clients with English as a second language (ESL) have access to staff and 

resources relevant to diverse populations.
	
	
	
	
	
	
	
	

	b.
	*Conducts personal and organizational self assessments regarding cultural competence.  
	
	
	
	
	
	
	
	

	c.
	*Assesses strengths of individuals and communities and responds appropriately to their 
needs based on sensitivity to and respect for their diverse cultural and ethnic backgrounds

and socioeconomic status.
	
	
	
	
	
	
	
	

	d.
	Tailors services and *suggests modifications of health services to meet the specific needs

of a client, group or family, community, and/or population.
	
	
	
	
	
	
	
	

	e.
	*Values and honors diverse perspectives (e.g., discipline, ethnic, cultural, economic) of 

MCH team members.
	
	
	
	
	
	
	
	

	f.
	*Articulates personal values and beliefs
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill. 
Public Health Nursing Competencies:  Maternal Child Health Programs 

Name / Title ____________________________ Hire Date: ______________              Evaluation key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                                                         (I & F – Individual & Families;Pop/Sys – Population/Systems)


	Domain #5:  Community Dimensions of Practice Skills
	Generalist / Staff PHN

	
	
	    3 mo. date
	   6 mo. date
	   9 mo. date
	   12 mo. date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	*Develops and maintains positive relationships with colleagues, administrative staff,

 mentees, stakeholders and community resources/partners. 
	
	
	
	
	
	
	
	

	b.
	Utilizes community resources through appropriate referrals.
	
	
	
	
	
	
	
	

	c.
	Participates in at least one community coalition or committee
	
	
	
	
	
	
	
	

	d.
	Reviews and understands implications of community health assessment for practice
	
	
	
	
	
	
	
	

	e.
	Presents self and agency in a positive manner in the community
	
	
	
	
	
	
	
	

	f.
	*Identifies community stakeholders who influence changes in MCH policy and their
extent of engagement in the collaboration process.
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill. 
Public Health Nursing Competencies:  Maternal Child Health Programs
Name / Title ____________________________ Hire Date: ______________              Evaluation key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                                                           (I & F – Individual & Families;Pop/Sys – Population/Systems)


	Domain #6:  Basic Public Health Sciences Skills
	Generalist / Staff PHN

	
	
	    3 mo. date
	   6 mo. date
	   9 mo. date
	   12 mo. date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Identifies and practices Public Health Core Functions
	
	
	
	
	
	
	
	

	b.
	Uses critical thinking skills in daily activities as demonstrated by analysis, application, 

and evaluation.
	
	
	
	
	
	
	
	

	c.
	Understands change and self efficacy theories and uses in practice
	
	
	
	
	
	
	
	

	d.
	Understands the historical perspective of programs
	
	
	
	
	
	
	
	

	e.
	Understands the concept of evidence-based practice in public health
	
	
	
	
	
	
	
	

	f.
	Recognizes patterns/trends indicative of disease and environmental hazards
	
	
	
	
	
	
	
	

	g.
	 Participates in Incident Command System training and JCDHE emergency response 

trainings and drills.
	
	
	
	
	
	
	
	

	h.
	*Identifies and addresses ethical issues in patient care, human subjects research, and public health theory and practice.
	
	
	
	
	
	
	
	

	i.
	*Describes the ethical implications of health disparities within MCH populations
	
	
	
	
	
	
	
	

	j.
	*Uses a standard approach to the critical review of research articles, addressing such issues as study design, sample size, confidence intervals, and use of appropriate statistical tests
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill. 
Public Health Nursing Competencies:  Maternal Child Health Programs 

Name / Title ____________________________ Hire Date: ______________              Evaluation key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                                                           (I & F – Individual & Families;Pop/Sys – Population/Systems)

	Domain #7:  Financial Planning and Management Skills
	Generalist / Staff PHN

	
	
	    3 mo. date
	   6 mo. date
	   9 mo. date
	 12 mo. date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Understands the rationale for time studies and submits accurately and timely
	
	
	
	
	
	
	
	

	b.
	*Understands basic revenue and expenditure related to CHN programs.
	
	
	
	
	
	
	
	

	c.
	Reviews cost analysis program outcomes. i.e. cost per client, cost per visit
	
	
	
	
	
	
	
	

	d.
	Understands legislative process in continued funding for the NFP
	
	
	
	
	
	
	
	

	e.
	Understands Medicaid billing and uses correct billing codes
	
	
	
	
	
	
	
	

	f.
	Participates in CHS division budget wish list
	
	
	
	
	
	
	
	

	g.
	Identifies program needs for supplies and materials requests
	
	
	
	
	
	
	
	

	h.
	Follows JCDHE purchasing procedures
	
	
	
	
	
	
	
	

	i.
	Understands JCDHE travel authorizations and forms
	
	
	
	
	
	
	
	

	j.
	Completes mileage forms accurately and in a timely manner
	
	
	
	
	
	
	
	

	k.
	Manages time, program and agency materials and supplies in an economical and efficient manner.
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill. 
Public Health Nursing Competencies:  Maternal Child Health Programs
Name / Title ____________________________ Hire Date: ______________              Evaluation key:  Awareness, Knowledge, Proficiency, N/A

                                                                                                                                           (I & F – Individual & Families;Pop/Sys – Population/Systems)


	Domain #8:  Leadership and Systems Thinking Skills
	Generalist / Staff PHN

	
	
	    3 mo. date
	   6 mo. date
	   9 mo. date
	 12 mo. date

	
	
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys
	I & F / Pop/Sys

	a.
	Participates in leadership activities, e.g. *develops agendas and leads meetings, case conf. 
	
	
	
	
	
	
	
	

	b.
	*Recognizes and creates learning opportunities for others (e.g. takes students on visits; 
promotes team learning through shared training and/or literature)
	
	
	
	
	
	
	
	

	c.
	*Enumerates goals and objectives of a teaching exercise, appropriately matches 

teaching strategies to identified learning objectives, and measures teaching effectiveness
	
	
	
	
	
	
	
	

	c.
	*Participates in a mutually beneficial mentoring relationship
	
	
	
	
	
	
	
	

	d.
	*Identifies and assembles team members appropriate to a given task (e.g. client, program,
curriculum issue)
	
	
	
	
	
	
	
	

	
	*Participates in development and articulation of a “team” shared vision, roles and 

responsibilities and works within the group processes for team-based decisions (e.g., 

foster collaboration and cooperation).
	
	
	
	
	
	
	
	

	f.
	*Identifies sources of personal reward and rejuvenation to sustain productivity and 
commitment
	
	
	
	
	
	
	
	

	g.
	*Interacts with others and solves problems in an ethical manner
	
	
	
	
	
	
	
	

	h.
	*Describes predominant communication styles used when interacting with others
	
	
	
	
	
	
	
	

	i.
	*Applies strategies and techniques of effective negotiation and evaluates the impact of 

personal communication and negotiation style on outcomes
	
	
	
	
	
	
	
	

	j.
	*Recognizes that personal attitudes, beliefs, and experiences (success/failure) influence 

one’s leadership style
	
	
	
	
	
	
	
	

	k.
	*Interprets situations systemically; i.e., identifying both the whole situation and the 
dynamic interplay among its parts
	
	
	
	
	
	
	
	


Awareness:  Basic level of mastery of the competency.  Individuals may be able to identify the concept or skill, but have limited ability to perform the skill.

Knowledge:  Intermediate level of mastery of the competency.  Individuals are able to apply and describe the skill.

Proficiency:  Advanced level of mastery of the competency.  Individuals are able to synthesize, critique or teach the skill.
Preceptors Names









Initials
______________________________________________________


_________________
_____________________________________________________



_________________

______________________________________________________


_________________

______________________________________________________


_________________

*MCH Leadership Competencies Workgroup (Editors). (2007).  Maternal and Child Health Leadership Competencies Version 2.0.  Retrieved August 27, 2007, from http://leadership.mchtraining.net/custom/MCH%20Leadership%20Comp%20doc_final_1.pdf
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