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Policy and Procedures for Mediation Observers
JCMS regularly receives requests from students, teachers and other interested parties to observe
mediations. As the number of these requests has increased, it has become necessary to develop a
written policy, as follows:
JCMS cannot guarantee that mediations will occur, that parties will accept having
observers, or that parties will even show up.
If you are already a JCMS volunteer mediator:
For court cases, observers will be notified of the dates that mediators are in court, and will be
allowed to choose from available date(s). We allow only one observer for each scheduled
mediator.
For all other cases (note: scheduling these is far more complex),
 Observers will tell us when they are available,
 We will check the calendar for scheduled mediations, and
 We will confirm date(s) with the observer.
If you are not a JCMS volunteer mediator:
If you meet the requirements of becoming a JCMS volunteer (i.e., 40-hour mediation training),
and are interested in joining our program, OR
If you are affiliated with a university or college program in which mediation observation is part
of your course requirements,
1. Each observer must fill out a Request to Observe form, and e-mail it to JCMS
(jsmediation@jeffco.us) attention Brian.
2. Each observer will then receive a Confidentiality Agreement, and must sign it prior to
observing any cases. JCMS will begin scheduling observations only after receiving your
signed original agreement.



For court cases, observers will be notified of the dates that mediators are in court, and
will be allowed to choose from available date(s). We allow only one observer for
each scheduled mediator.
For all other cases (note: scheduling these is far more complex),
i. Observers will tell us when they are available,
ii. We will check the calendar for scheduled mediations,
iii. We will obtain approval from the mediators, and
iv. We will confirm with the observer.

3. If there is an Agreement to Mediate, the observer must sign this document along with
everyone else in the room.
4. As an observer, be aware of the potential impact of your presence and remember that you
are there strictly to observe, not to participate. Minimize your impact: don’t rustle
papers, eat crunchy foods, or make distracting movements.

Click here to e-mail to jsmediation@jeffco.us
Click here to save this form
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Observation Request Form
First Name: _______________________________ Last Name: _____________________________________
Mailing Address: _____________________________ City: __________________State:______ Zip: ________
Phone: ___________________ E-mail address: ___________________________________________________
How do you think the presence of an observer might affect the mediation process?

How would you try to minimize the impact of your presence in a mediation?

Check one:



I have completed my mediation training and am including the following information:
1. Copy of my training certificate
2. Copy of resume



I am a student and observing mediation is a course requirement for me.

If you are a student:
School/University:__________________________________________________________________________
Instructor Name (First, Last, & Title):___________________________________________________________
Phone: _____________________ E-mail: _______________________________________________________
What are your course requirements for observation?

